
• On the My Disney Experience menu, click
“Disney Park Pass System". Please note, park
reservation bookings are not available on the mobile
app.

• On the “Create Your Party” screen, select the name of
the Main Entrance Passholder or Self-Admission
Passholder, Guest Passes or any other guests with valid
ticket media. Next, “Select Date & Park.” Select the date
on the reservation calendar that matches a blue date on
blockoutdates.disney.com. Then select a park (Please
note, visiting more than
one theme park per day is
temporarily unavailable at
the Walt Disney World® Resort due to attendance
limitations).

• During your scheduled arrival window, head to the
park’s Main Entrance. Use your Main Entrance Pass or
Self-Admission Pass for park entry that was used to
make the Disney Park Pass reservation. This will redeem
your park reservation.

• Park reservations may be available approximately 90
days in advance. No more than three (3) reservations
may be held at one time. A subsequent reservation may
be made after your first reservation date has passed or if
you cancel an existing reservation.

My Disney Experience Quick Start Guide

• On your computer or mobile device, open a web
browser and go to MyDisneyExperience.com. Log in to
your account, or create a profile if you don’t have one.

• If applicable, make sure your spouse or domestic
partner is on your Family & Friends list. If they are not:
From the My Disney Experience menu in the top-right
corner, click “My Family & Friends” → “Add A Guest.”

• Now, link your pass(es). On the My Disney Experience
menu, click “My Profi le” → “Memberships & Passes.”
Click “Add a Main Entrance Pass.”

• Enter the 12-digit ID number on the back of your pass,
located in the bottom-right corner.

o If you have a Spouse/Domestic Partner pass,
assign it to your spouse/domestic partner
from your Family & Friends list.

• All of your passes (if applicable) will be linked to your
profile at once, including your Spouse/Domestic
Partner Pass and Guest Passes.

Link your Main Entrance Pass or 
Self-Admission Pass to My Disney 
Experience

Make a Theme Park Reservation

Use a MagicBand as  
Your Main Entrance Pass

•

•

A personal MagicBand can be used interchangeably
with your Main Entrance Pass for theme park
reservation redemption, once your Pass is linked to
your My Disney Experience profile.
This is also possible with your Spouse/Domestic
Partner Pass.
(Guest Passes
cannot be linked
to a MagicBand.)

• If you make
a resort hotel
reservation and
link it to My
Disney Experience
at least 10 days prior to arrival, you will be invited to
customize MagicBands for each member of
your party, which will be sent to you prior to your
departure. (When linking or booking a reservation
less than 10 days prior to arrival, MagicBands will be
given to you at check-in at your resort hotel.)
MagicBands may also be purchased at select
merchandise locations.

• When staying at a resort hotel, additional MagicBand 
features can be enabled. You will be able to touch to enter
your room, and if desired, touch to pay for purchases.

• You will need to present your Company-issued ID to
receive resort discounts and complimentary theme
park parking. Eligible spouse/domestic partners must
present their Spouse/Domestic Partner Pass and a valid
government-issued photo ID.
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If you need further assistance, call the Help 
Line anytime at 407-939-4357 option 5.

New theme park reservation systems are being introduced to help manage our attendance, and given the significant capacity challenges we will face, Employee/Retiree complimentary admission privileges* are being updated to 
align with these new requirements. As we look at our quickest path to business recovery, we will be prioritizing theme park reservations for our Guests, which means it may be difficult to use complimentary admission while we 

manage Guest demand with our reduced capacities. Though complimentary admission opportunities will be extremely limited, the following information is what you need to know to plan a visit DisneyCastExperience.com.

Your Main Entrance Pass alone is not valid for 
admitting Guests into the Walt Disney World® Resort 
Theme Parks. If applicable, you will need reusable Guest 
Passes –one pass for each guest you plan to admit.

If you don’t have them, request them online at  
disneyurl.com/mep at least two weeks before your visit, 
or pick them up at a Walt Disney World® Guest Relations 
window.

Request Guest Passes

www.MyDisneyExperience.com
https://wdprhubsites.disney.com/cast-experience/magic/themeparkadmission/reserve/



